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           Manage Business 
Opportunities with SPIL CRM 

 
 

SPIL CRM is fully integrated with SPIL Glass ERP and is purpose-built for the flat glass industry. 

Unlike generic CRM tools, it is designed to support the specific challenges faced by glass 

fabricators, glaziers, and processors. 

The solution provides a central place to manage prospects, customer information, sales 

activities, quotation follow-ups, service reminders, and project opportunities. This helps sales 

teams maintain better visibility, improve communication, and strengthen customer 

relationships. 

By connecting CRM activities directly with SPIL Glass ERP, users can access live information such 

as opportunity status, quotation history, order progress, stock availability, production capacity, 

and delivery schedules. This enables faster responses, better decision-making, and a more 

connected customer experience. 
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Key Benefits 

Prospect & Client 
Management 

━━━━ 

Maintain a complete view of 
prospects and customers in one 

central place. 

Sales Pipeline 
Tracking 

━━━━ 

Track opportunities, stages, and 

follow-ups to improve conversion 

and win rates. 

 

Quotations & 
Order Follow-up 

━━━━ 

Create quotations, track approvals, 

and follow up on orders with ease. 

Real-time ERP 
Visibility 

━━━━ 

Access live data from SPIL 

Glass ERP for production, 

stock, and delivery status. 

CRM Dashboard Overview/ Visual Section 

 

Additional CRM Capabilities 

● 360° Customer View 

Complete history, preferences, and interaction 

records. 

● Smart Reminders 

Never miss a follow-up with automated reminders. 

● Performance Insights 

Track team performance and measure business 

growth. 

ERP Data Connection 

◆ Opportunity status 

◆ Quotation history 

◆ Order progress 

◆ Stock availability 

◆ Production capacity 

◆ Delivery schedule 

 

 

★ 

From first enquiry to final delivery, SPIL CRM keeps your sales 

and operations teams connected. 
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Why Upgrade to SPIL CRM 

SPIL CRM is purpose-built to help glass businesses excel in today’s competitive market. Here’s 
why it is the smart choice for fabricators and glaziers in the flat glass industry: 
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Contact & 
Support 

         ━━━━ 

We’re here to help. Reach out to our 

team for sales, support, or general 

enquiries across Australia and the USA. 

 

 

 

Australian Sales & Support 

Waterman Business Centre, 
Suite 220, 44 Lakeview Drive, 
Scoresby VIC 3179, Australia 
 

   Email:  info@spil.com.au 

   Tel:  1300 073 180 / +61 390 000 065 

   Hotline:  +61 402 535 795 

 

 

USA Office 

Dallas Galleria Tower One, 
13355 Noel Road, Suite 1100, 
Dallas, TX 75240 

 

   Email:  info@spil.com.au 

   Tel:  +1 646 916 5665 

   Hotline:  +1 929 920 4489 

 

 

USA Sales & Support 

DeGorter Inc 
5623 Cannon Drive 
Monroe, NC 28110 

 

   Email:  sales@degorter.com 

   Tel:  +1 800-334-9399 / +1 704-282-2055 

 Hotline:  +1 929 920 4489 

 

 

 
To contact us, 

scan this code 
Follow us on: 
 

https://www.facebook.com/spilglasssoftware/about
https://www.instagram.com/spilglasssoftware/
https://www.linkedin.com/company/1386090/admin/page-posts/published/
https://www.linkedin.com/company/1386090/admin/page-posts/published/

